g QUINCY MUTUAL GROUP

Date: 4/15/2020
To our Policyholders:

Thank you for the trust you have placed in us. Today, we recognize that the COVID-19 pandemic may be causing
personal and financial hardship for you. During these challenging times, it is our desire to alleviate some of the
daily pressures you are experiencing and to be by your side in the return to normalcy. There has never been a
better time to highlight the Quincy Mutual motto, “To Insure is Human.”

As we all do our best to stay at home and practice social distancing, it is clear that you are driving less and that we
are paying fewer automobile claims. In recognition of this reduction in miles driven and fewer claims, we are
pleased to announce that we are declaring a “Stay at Home Auto Premium Refund.”

The program consists of a refund of $25 per vehicle to policyholders with active policies as of April 30, 2020. By
way of example, a single vehicle policyholder will receive a $25 check; a three car policyholder will receive a $75
check. We will issue the refund by directly mailing a check to you.

This refund applies to private passenger vehicles, pick-up trucks, and vans. In sum, we are returning
approximately $2.5 Million, which equates to approximately 20% of the total automobile premium we expect to
collect in April and May.

In addition to this automobile refund, we continue to provide payment flexibility to those policyholders
experiencing financial hardship. Our Customer Service Team can be reached at 1-800-899-1116, Option 2, to
discuss how we can help. Furthermore, to support others impacted by the pandemic, we have and will continue to
make donations to COVID-19 relief funds.

We are in this together, and together we will continue to endure. We hope you stay healthy and safe.
Sincerely,
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Tom Harris
President & COO
617-770-5151 tharris@quincymutual.com

(*Stay at Home auto premium refund will not apply to Antique, Motorcycle, Motorhome, Rec Trailer and Utility Trailer, Antique Motorcycle)
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